
Recon Robotics, Inc. is the owner of various registered and use-based 
trademarks in the U.S. and worldwide, including Recon Scout, Throwbot 
and the dual-wheel, single-axle autonomous mobile robot. Unauthorized 
use of these trademarks without express, written permission from Recon 
Robotics, Inc. is strictly prohibited.  Copyright © 2010. 

Within the United States, sale of the Recon Scout to non-Federal and  
non-military entities is limited to state and local police and firefighters 
eligible for licensing under 47 C.F.R. § 90.20(a)(1) of the FCC Rules, and 
security personnel in critical infrastructure Industries as defined in the 
FCC  Rules, 47 C.F.R. § 90.7. Operation of this product by non-federal and  
non-military entities requires an FCC license. These FCC Rules do not 
apply to sales made outside the United States.
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Contact:

Andy Krueger

Customer Service Manager

952-935-5515, ext. 106

Andy.Krueger@ReconRobotics.com

Recon Robotics 

7620 West 78th Street

Edina, MN 55439

Phone: 952-935-5515

Fax: 952-935-5508

sales@reconrobotics.com

support@reconrobotics.com

www.reconrobotics.com

We Build The  
World’s Finest  
Reconnaissance  
Robots and Stand  
Behind Them

1.  Easy access: you can always contact a human directly by phone or email.

2.  Real customer service: the person who answers the phone has authority to 
solve your problem.

3.  Zero downtime: a loaner unit is shipped the same day you report a problem.

4.  No-cost returns: you don’t pay for any customer service shipments.

5.  Proactive resolution: after you inform us of a problem, we don’t rest until it 
has been resolved.

6.  Open communication: you will receive transparent and honest information 
through all stages of a repair.

7.  No “lemons:” if one of your robots or OCUs is repaired because of a warranty 
issue and the same issue happens again, we will replace your equipment.

8.  Fast turnaround: your repaired equipment will be shipped back within one
business week.

9.  Quality assurance: you will receive a follow-up call to ensure that the problem 
has been resolved.

10.  WOW: we want you to be 100% satisfied with your ReconRobotics equipment.

Our Pledge To You


